
Ragon Institute Flow Cytometry core booking system

INTERNAL USERS (paying with an 
MGB fund): To sign up, please visit 
the Research Cores Management 
System (RCMS):

https://researchcores.partners.org

and click on “Signup”

(Existing RCMS users can click on 
“login” to access your account)

Please note: “INTERNAL” users ONLY applies to researchers that 
are using MGB funding to pay for services! Signup should be 
with your Network ID (abc12 usually your initials with a 
number).
If you are paying with an external fund, EVEN IF YOU HAVE A 
Network ID for access, you should still sign up as “external”: 
see other document.

External

Internal

Please be sure to complete all 4 steps:
1. Create user account
2. Enter funding information
3. Assign a contact to receive invoices
4. Request training for needed equipment

https://researchcores.partners.org/


Internal signup

Enter Alias (your ID in the format “abc123”)
and click “lookup information”

confirm information is accurate 
and then click “Create Account”

1. Create your account



Go to User>Funds

Internal:  2. Add a funding source to pay 
for your core fees:

Select “MGB” from the 
“Payment Type” dropdown 
menu. 

Enter 9 character fund 
number (new format is 
GR#######, if using an 
older 6 digit number, add 
the numeral 0 after the GR) 
and select “Lookup”. 
Review populated 
information to ensure 
correct fund is being used.
 
Select “Assign Funding 
source”. 



3. Assign fund manager

• Select User>Notification Preferences
Under “Invoice” please enter the email of your grant 
manager that should be receiving the invoice for your 
core usage. Multiple emails can be separated by ;



Find our cores. Flow and Microscopy have 
separate pages

• Go to “Core 
Services” 

• search “Ragon”

Direct link for flow is https://researchcores.partners.org/ragon/about

Microscopy is https://researchcores.partners.org/ragon2/about

https://researchcores.partners.org/ragon/about
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If you are sorting, you do not need to request access 
to the instruments. Click on the Schedule:

Click on “Week” view at the top, and you will be able to 
see all available equipment. Use the “filters” to select 
the sorters.



In the “Filters”, select the instruments you wish to 
view. (usually SORP Core run and 4L Fusion Core run)

You will be able to see the available times, and should send 
a sort request form with your preferred time slots to 
ragoncytometry@mgh.harvard.edu
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4. Request access to the instruments

• FOR DIVA INSTRUMENTS (Fortessa, LSR2, Symphony), 
request training by clicking on the “DIVA Orientation” 
service:

Click on “Equipment” in the menu on the left. 

• Click “Request training” for the instruments you 
want to have booking access on.



“Equipment” will autopopulate. You should not have to select 
“service” as you are getting access to all the services on that 
instrument. 
In the comments FOR EVERY REQUEST, Please enter one of the two 
options:

--if you have already trained then indicate roughly the year it was 
completed, “Orientation 2021” or the date if you know it. You 
should already have an account on the instrument so we wont need 
to create one.

--if you are requesting training FOR THE FIRST TIME, please indicate 
“need training” so we don’t just check it as completed, and we will 
schedule a training with you.

Core user documentation and instrument info can be found at 
https://ragoninstitute.org/research-service/flow-cytometry-core/
  or   https://ragoninstitute.org/research-service/microscopy-core/
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