
Ragon Institute Flow Cytometry core booking system

To sign up, please visit the Research 
Cores Management System (RCMS):

https://researchcores.partners.org

and click on “Signup”

(Existing RCMS users can click on 
“login” to access your account)

Please note: “INTERNAL” users ONLY applies to researchers that 
are using MGB funding to pay for services! 

Some EXTERNAL users will have an MGB Network ID associated 
with their MGB Badge that is used for independent access. If 
you are using a PO, check, or credit card for payments, 
YOU SHOULD SIGN UP AS EXTERNAL. 

External

Please be sure to complete all 4 steps:
1. Create user account
2. Enter funding information
3. Assign a contact to receive invoices
4. Request training for needed equipment

https://researchcores.partners.org/


External users

complete the following information. Your username will be 
your full email address:

1. Create your account

Click “don’t have MGB ID”

(even if you have one for your access badge)



External
2. Enter funding information: Enter Payment Type 
Prior to placing a request users must enter payment information. This 
information will be linked to an individual’s username and available 
each time a request is placed. 
-Select User>Funds from the top menu

Click “New Funding Source”



Select “PO Number”, “Check”, or “Credit Card” to identify payment 
option. 

Complete ALL requested information and select “Assign Funding 
Source”. INCLUDE A PI, you cannot add that information later.
(credit card payment info on next page)

To review, edit, or add new funds select “User” ->“Funds” from the 
top navigation menu. 

External

-Select “Non-MGB” from the “Payment Type” dropdown menu. 



On-Line Credit Card Portal Instructions:
You can make an on-line credit card payment through our Core Management System. Log in and 
from the top menu choose Resources>Pay with credit card

You will be brought to the below security screen will you will enter the requested information and hit 
continue:

You will then be brought to the next step where you will need to complete all requested information 
with asterisk beside them: 
 

Once you’ve submitted your payment, you should get a copy of your 
receipt. The bank automatically e-mails the RCFO finance team a notice 
that a payment has been submitted.



3. Assign fund manager

• Select User>Notification Preferences
Under “Invoice” please enter the email of your grant 
manager that should be receiving the invoice for your 
core usage. Multiple emails can be separated by ;



Find our cores. Flow and Microscopy 
have separate pages

• Go to “Core 
Services” 

• search “Ragon”

Direct link for flow is https://researchcores.partners.org/ragon/about

Microscopy is https://researchcores.partners.org/ragon2/about

https://researchcores.partners.org/ragon/about
https://researchcores.partners.org/ragon2/about


4. If you will run your own samples on 
analysis instruments: Request access to 
the instruments

• FOR DIVA INSTRUMENTS 
(Fortessa, LSR2, Symphony), 
request training by clicking on the 
“DIVA Orientation” service:

Click on “Equipment” in the menu on the left. 

• Click “Request training” for the instruments you 
want to have booking access on.



“Equipment” will autopopulate. You should not have to select 
“service” as you are getting access to all the services on that 
instrument. 
In the comments FOR EVERY REQUEST, Please enter one of the two 
options:

--if you have already trained then indicate roughly the year it was 
completed, “Orientation 2021” or the date if you know it.

--if you are requesting training FOR THE FIRST TIME, please indicate 
“need training” so we don’t just check it as completed, and we will 
schedule a training with you.

Core user documentation and instrument info can be found at 
https://ragoninstitute.org/research-service/flow-cytometry-core/
  or   https://ragoninstitute.org/research-service/microscopy-core/
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If you are sorting, you do not need to request access 
to the instruments. Click on the Schedule:

Click on “Week” view at the top, and you will be able to 
see all available equipment. Use the “filters” to select 
the sorters.



In the “Filters”, select the instruments you wish to 
view. (usually SORP Core run and 4L Fusion Core run)

You will be able to see the available times, and should send 
a sort request form with your preferred time slots to 
ragoncytometry@mgh.harvard.edu
Form and instructions are available on the core webpage, 
https://ragoninstitute.org/research-service/flow-
cytometry-core/
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